
ISSN 2354-8428
e-ISSN 2598-8727

JURNAL KEPERAWATAN

KOMprEhEnsIF
Vol. 10 Special Edition, August 2024

Sekolah Tinggi Ilmu Keperawatan 
PPNI Jawa Barat

Published by :

COMPREHENSIVE NURSING JOURNAL

JURNAL KEPERAWATAN 
KOMPREHENSIF

VOL. 10
Special 
Edition

Bandung
August
2024

e-ISSN
2598-8727

ISSN
2354-8428



477 
 
p-ISSN : 2354 8428 | e-ISSN:  2598 8727  Jurnal Keperawatan Komprehensif 
  Volume 10 Special Edition August 2024 
 
 
 

  https://doi.org/10.33755/jkk    This is an open access article under the CC BY-SA license 

   

Research Article 

 

The Use of Social Media on Self-Concept in Adolescents: A Multiple Case 
Study     
 
Heni Purnama1*   │    Anisa Nur Fitriana1 
 
1Sekolah Tinggi Ilmu 
Keperawatan PPNI Jawa 
Barat, Bandung, West 
Java – Indonesia 

*contact 

zuma1123@@gmail.com 
 
Received : 25/07/2024 
Revised : 22/08/2024 
Accepted : 30/08/2024 
Online : 31/08/2024 
Published : 31/08/2024 

 Abstract 

Aims: Adolescent self-concept plays a role so that adolescents can adjust 
to their environment, adolescent self-concept can be influenced by the use 
of social media. Social media can have a positive or negative influence on 
adolescent self-concept.  
Method: A qualitative research methodology was utilized with multiple 
case study design. Data collection using structure interview. The subjects 
in this study were 2 teenagers who active using social media. This research 
was conducted in the Bandung area.  
Results: Teenagers use social media to express honesty, share photos, and 
share daily lives. However, excessive use negatively impacts self-concept, 
productivity, and empathy, leading to distractions like forgetting study 
time and helping parents clean. 
Conclusion: Social media can affect self-concept in adolescents depending 
on the use made by adolescents, on social media adolescents get a negative 
or positive self-concept. 
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INTRODUCTION  

The use of social media was increasing years 
by years, survey in 2023 reported that the 
proportion of internet use by using mobile 
phones in Indonesia reached 98.3% across 
all age groups (1). In the age group of 13-18 
years, as many as 99.1% are connected to the 
internet. The use of social media certainly 
facilitates many conveniences for life. Social 
media has a big impact, both positive and 
negative, especially among teenagers (2). 
The positive impact of using social media is 
to facilitate long-distance communication, 
expand social networks, and provide access 
to information and educational resources for 
students (3). Social media has a role in 
creating a positive environment and also 
shape the process of self-concept 
development among teenagers. Social media 
has the opportunity to highlight one's 
achievements, increase creativity, share 

thoughts or ideas. The positive impact is 
makes adolescents get recognition that 
increases adolescent confidence and creates 
a positive self-concept (4) 

The negative impact of social media use can 
affect the mindset and also the negative self-
concept of adolescents' anxiety about body 
shape or physique. Adolescents will be 
sensitive to criticism and compare 
themselves with the achievements of others 
(4). Adolescents who used social media tend 
to have difficulty accepting and recognizing 
themselves (5) . Through social media, 
teenagers can upload various kinds of 
activities, photos or short videos to be 
shown in forming a self-concept. Some 
adolescents think about how they will be 
judged, as well as how people perceive them 
(6). 
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The Fear ff Missing Out (FOMO) 
phenomenon or a person's fear when 
looking at things on social media so as not to 
miss out, the higher the individual's social 
self-esteem, the lower the FOMO 
experienced (7). Social media is also an 
opportunity for cyber bullying carried out by 
adolescents can occur due to weak social 
control in adolescents (8). Social media can 
upload an image, so that the memes 
phenomenon appears, the content of various 
memes has positive or negative content (9). 
Another phenomenon is the spread of hoax 
information because social media users are 
also easy to receive news without 
confirming it first (10) Social media now 
become a place to show themselves for 
transgenders, users are free to upload 
whatever users want. Transgender people 
will show a different identity from reality, 
they will maintain their role and also give the 
impression to other users to understand 
transgender people(11) In addition to these 
phenomena, social media provides popular 
features that attract teenagers. Features that 
are often used by teenagers are the filter 
feature that makes teenagers more 
confident to upload photos and videos 
where teenagers are looking for existence 
(6) 

Transgender people now use social media to 
express themselves; they can upload 
whatever they want. Transgender people 
will present a different identity than reality, 
maintain their role, and give the impression 
that other users will understand 
transgender people (11). In addition to these 
phenomena, social media offers popular 
features that entice teenagers. Teenagers 
frequently use the filter feature, which 
increases their confidence in uploading 
photos and videos in which they seek 
existence (6). Self-concept is important for 
adolescents in determining their life roles 
and influences their behavior patterns. 
Adolescents who understand self-concept 
can develop a positive self-concept (12). 
Most teenagers will strive to maintain a high 
level of self-esteem while searching for their 
identity. Adolescents can develop 

maladaptive behaviors such as a lack of 
emotional control, a lack of sense of 
responsibility, and an inability to tolerate 
circumstances, which can make it difficult 
for adolescents to develop a positive self-
concept and even lead to a negative self-
concept (13). 
 

METHODS 

Study Design 
A qualitative research methodology was 
utilized with multiple case study design, and 
the data was collected through structure 
interviews. 

Sample 
The convenience sampling technique was 
uses to select the sample. The sample was 
adolescents aged 13 to 18 who using a 
variety of social media platforms.  

Instrument 
Interview Guidelines 
1. How many social media do you have, and 

explain the reason for using it? How long 
and how often do you think you use social 
media? 

2. Explain what you do when using social 
media? Do you create an account on 
social media according to your real name, 
gender? Do you like to upload your 
activities? Describe what you uploaded? 

3. How does social media affect your 
interactions with friends and family? 

4. How do you assess your personality, on 
social media and in the real world and is 
it in line with what you want? If you post 
a photo do you use filters? 

5. How does social media affect your 
assessment and achievements? What 
influences do you feel?  

6. Explain whether using social media 
makes you compare yourself to others? 
How do you feel when you compare 
yourself 

7. How do you want to be seen or judged by 
others on social media?  

8. Explain what makes you like or dislike 
your appearance on social media? 

Data Collection Procedure 
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Before conducting the data, the researcher 
made appointment with respondents who 
were willing to be interviewed. The 
researcher determines the time and place to 
conduct the interview, after getting a mutual 
agreement with the respondents, the 
interview was carried out according to the 
agreement. During the interview, it was 
recorded using a mobile phone. The time 
needed for the interview was about 60-70 
minutes in each meeting. The interview 
needs 3 times meeting. After the interview, 
the researcher informs to the respondents 
that the recording results will be kept 
confidential and the recording results will be 
deleted after the research is completed. 

Data Analysis 
Data analyzed using content analysis 
 

RESULTS 

Interviews conducted on December, 2023 
with 2 two respondents. The first 
respondent was female students in Senior 
High School, 15-year-old, used several social 
media platforms. The duration using social 
media about 8 hours/day on holidays and 5 
hours/day in weekday. The respondent uses 
social media to communicate with friends, 
family, to find out news about her idols and 
also to see her idol's music videos. The 
respondent sometimes uses social media to 
vent her complaints. The respondent feels 
that there is a difference in herself between 
the real life and her life in social media. She 
said becomes less socializing in the real 
world after play a lot in social media. 

The second respondent was female 14-year-
old, uses several social media platforms. The 
average time using social media 
approximately 10 hours per day to find out 
the news and keep up with what's trending. 
According to the respondent, social media 
can be used to interaction with her friends 
and family. Respondent also said that she is 
an introvert in the real life, but on social 
media, she is change into extrovert.  

The result of the interview, showed the 
statements from the respondents below 

Respondent 1 
"So the social media that I use is 
Instagram, I usually use it for fangirling, 
updating photos of my daily life, I am 
rich in participating in cabarets or 
competitions, then there is WhatsApp for 
me to communicate with people, and 
finally there is Twitter to see news 
updates about Korean idols or places 
like venting"  

"During holidays, I usually use social 
media for a long time, approximately 8 
hours, but during school days, I have a 
lot of activities, so it will be less than 5 
hours"  

“On social media, I want to see it as 
more private, so I don't have too many 
updates on Instagram, etc., while in real 
life I'm a more welcoming person, so if I 
share more in real life than on social 
media."  

"I don't think it has too much influence, 
it's just that there are times when I feel 
like on social media there is a positive 
assessment for ourselves that I want to 
follow so that I can become a good 
person."   

"On social media, sometimes I see 
tutorials, such as how to be better or 
how to show a positive attitude, so 
sometimes it's not a comparison but 
more like I want to be like this or oh like 
if I am like this, it will be better in the 
future."  
 
Respondent 2 

"I use social media for approximately 10 
hours a day, especially when I'm on 
holiday I will keep holding my 
cellphone" 

"I created a social media account with a 
real account using my real name and 
showing that I am a woman who is 
currently attending high school." 

"I use social media because I get 
information about things that are 
related to something I like or for 
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example, to find news that I want to 
know, such as about my favorite idols 
and also to find out about current 
trends." 

"What I feel is that social media has a 
big influence on my grades because the 
more I play social media, the lower my 
grades at school." 

"I use filters to make it look brighter and 
not dull, but I don't feel like there's 
anything missing from my face because 
my face is a gift from God." 

"I want them to judge me based on what 
they see; I won't do something just for 
other people. I will do whatever I like 
and want." 

"I like social media because I can take 
pictures and post on social media freely, 
but I don't like social media because 
there are often people who wrote bad 
comments." 

From the content analysis occur 3 themes 
regarding social media toward self-concept: 
1) Honesty in social media, 2) Wisely using 
social media, and 3) Indifferent to the role.

 
Pigurre 1. Thematic 

 

 
 
 

DISCUSSION 

Honesty in Social Media 

Teenagers show honesty in introducing their 
identity on social media by using their real 
names, showing their real faces, showing 
themselves as women and high school 
students, showing their daily lives as high 
school students, communicating with people 
they know, and with their friends and family, 
teenagers also show and like posts about 

their idols on social media, get positive 
things from social media that can be 
followed. This statement is in line with Weir 
(14) who stated that social media is a place 
for teenagers to upload photos, create 
profile names and upload about themselves 
on social media. Teenagers show the identity 
displayed on social media according to 
reality, information can be clearly known by 
others and can be judged by themselves, 
open characteristics, like social activities 
such as uploading photos and stories, 

Sosial Media 
toward Self-

Concept

Honesty in Social 
Media

Wisely using 
Social Media

Indifferent to 
the role
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reciprocating comments with the displayed 
identity (15).  

Teenagers who deliberately hide their 
circumstances or problems from others do 
so in order to maintain their privacy. 
According to interviews, teenagers want to 
appear as others see them because they do 
not have a shadow to be seen or valued by 
others. Teenagers only want to show 
positive things on social media. This 
statement is consistent with Househ (16) 
assertion that adolescents use social media 
to express themselves without regard for the 
opinions of others. However, adolescents 
consider how to create a self-image that will 
have a positive impact on their social life in 
cyberspace. 

Wisely using social media 

Self-image is one of the components of 
individual’s self-concept. The results of 
interviews showed that teenagers use social 
media to show their interests and daily life 
or things that they like. Teenagers can 
distinguish between what others can see on 
social media and what they do not need to 
show on social media. Teenagers try to 
project a positive self-image on social media 
by uploading photos of themselves and 
videos about their interests or daily 
activities. Respondents do not feel inferior 
about their faces and are grateful for them. 
Teenagers also tend to show what they like 
by uploading idol videos or quotes (17). 

The results of the interviews between the 
two teenagers revealed distinct individuals 
in the real world and on social media. In the 
real world, adolescents have an extroverted 
personality and are more welcoming to 
those around them, particularly at school, 
whereas on social media, adolescents are 
more introverted because they are more 
comfortable talking directly and receiving 
positive feedback than talking on social 
media. This statement is consistent with 
Grove (18), who stated that social media can 
serve as a bridge for teenagers to discover 
their interests and talents. Teens can share 
photos or videos of their hobbies, artwork, 
or favorite activities. Teenagers will behave 

in real life based on their circumstances and 
environment, but on social media, they 
believe they have the freedom to create a 
new personality for themselves (19).  

Indifferent to the role 

The results of this study show that negative 
self-concept also appears in the 
respondents' self-role component. This may 
happen because respondents are unable to 
do their tasks optimally. One of the reasons 
for not being able to do these tasks is 
because teenagers play too much social 
media so that they forget time to study or 
help their parents to clean up the house. This 
statement is in accordance with Hausmann 
Zubir (20) who said that social media can 
have an impact on adolescents' self-concept 
due to excessive use of social media and 
interpersonal difficulties so that they do not 
focus on life. According to (21), adolescents' 
lack of sympathy and empathy for their 
surroundings is caused by their excessive 
use of social media. Social media reduces 
teenagers' productivity in the real world, as 
well as their sense of socializing with peers 
and their surroundings. 
 

CONCLUSIONS 
Social media can have an impact on 
adolescents' self-concept, depending on how 
they use it; adolescents can have both 
negative and positive self-concepts while 
using social media. Individuals who exhibit 
good self-control are expected to use social 
media to improve their self-concept. 
Parents' role is needed to monitor 
adolescents' use of social media so that 
social media can provide more positive 
benefits for adolescents. 
 

REFERENCE 
1. Annur S, Oktarina W, Divy EO, 

Wachyudianta B, Lestari C, Khumaidi I, 
et al. Tantangan dan Strategi 
Pembelajaran Kurikulum Merdeka 
Belajar di Era Digital pada MA 
Muhajirin Tugumulyo Musi Rawas. 
Journal Of Human And Education 
(JAHE). 2023;3(2):80–4.  

http://issn.lipi.go.id/issn.cgi?daftar&1386664877&1&&
http://issn.lipi.go.id/issn.cgi?daftar&1504927573&1&&
https://doi.org/10.33755/jkk.v5i2


482 
 
p-ISSN : 2354 8428 | e-ISSN:  2598 8727  Jurnal Keperawatan Komprehensif 
  Volume 10 Special Edition August 2024 

  https://doi.org/10.33755/jkk    This is an open access article under the CC BY-SA license  

 

2. Pahlevi R. Penetrasi Internet di 
Kalangan Remaja Tertinggi di 
Indonesia. DataboksKatadataCoId. 
2022;2022.  

3. Khaidir C, Fitriza R, Yumariza N, 
Wahid R. Communication skills and 
mathematical disposition in 
implementing geogebra-assisted 
problem-based learning strategies. 
Alifmatika: Jurnal Pendidikan dan 
Pembelajaran Matematika. 2024;6 
(1):51–62.  

4. Ministry of Education and Culture. 
Adolecents. 2023.  

5. Handayani A, Sudargo S, Yulianti PD, 
Ardini SN. The Impact of Social Media 
on Adolescent Self-Concept: An 
Overview Based on Self Theory. Jurnal 
Ilmiah Peuradeun. 2020;8(3):553.  

6. Aisyah Faizal I. The Me Inside of Me. 
Freeditorial; 2022.  

7. Jannah FW, Ariani D, Sariati Y. 
Hubungan Kejadian Melasma dengan 
Penggunaan Kontrasepsi Hormonal 
Suntik dan Pil Kombinasi di BPM Dwi 
Astutik, Desa Petungsewu, Dau, 
Kabupaten Malang. Journal of Issues in 
Midwifery. 2018;2(3):17–29.  

8. Antama F, Zuhdy M, Purwanto H. 
Faktor penyebab cyberbullying yang 
dilakukan oleh remaja di kota 
Yogyakarta. Jurnal penegakan hukum 
dan keadilan. 2020;1(2):182–202.  

9. Nugraha A, Sudrajat RH, Putri BPS. 
Fenomena Meme Di Media Sosial 
(Studi Etnografi Virtual Posting Meme 
Pada Pengguna Media Sosial 
Instagram). Jurnal Sosioteknologi. 
2015;14(3):237–45.  

10. Febriansyah F, Muksin NN. Fenomena 
Media Sosial: Antara Hoax, Destruksi 
Demokrasi, dan Ancaman Disintegrasi 
Bangsa. Sebatik. 2020;24(2):193–200.  

11. Syah R, Darmawan D. Pemanfaatan 
media sosial instagram sebagai literasi 
visual pada pendidikan orang dewasa 
[Visual Literacy’s Utilization of Social 
Media Instagram On Adult Education]. 
Jurnal Akrab. 2019;10(1):71–80.  

12. Hamidah E, Suryadin A, Martini E, 
Novryanthi D, Haryanto RD. Konsep 
Diri Remaja Pengguna Aktif Media 
Sosial di Keluarga. 2023;11(1):59–64.  

13. Repi AA. Self Compassion Versus Self 
Esteem terhadap Pembentukan Self 
Concept Remaja: Mana yang Lebih 
Baik? Self Compassion Versus Self 
Esteem terhadap Pembentukan Self 
Concept Remaja: Mana yang Lebih 
Baik? 2019;4(2):167–81.  

14. Weir K. Social media brings benefits 
and risks to teens. Here’s How 
Psychology Can Help Identify a Path 
Forward; American Psychological 
Association: Washington, DC, USA. 
2023;  

15. Hoxhaj B, Xhani D, Kapo S, Sinaj E. The 
role of social media on self-image and 
self-Esteem: A study on albanian 
teenagers. Journal of Educational and 
Social Research. 2023;13.  

16. Househ M, Borycki E, Kushniruk A. 
Empowering patients through social 
media: the benefits and challenges. 
Health Informatics J. 2014;20(1):50–
8.  

17. Chamsi FZ, Katir I, Korchi A, Belbachir 
S, Ouanass A. The impact of social 
media on self-esteem. European 
Psychiatry. 2022;65(S1):S551–S551.  

18. Grove C. How parents and teens can 
reduce the impact of social media on 
youth well-being. 2017;  

19. Hausmann JS, Touloumtzis C, White 
MT, Colbert JA, Gooding HC. 
Adolescent and young adult use of 
social media for health and its 
implications. Journal of Adolescent 
Health. 2017;60(6):714–9.  

20. Zubir Z, Yuhafliza Y. Pengaruh Media 
Sosial terhadap Anak Dan Remaja. 
Jurnal Pendidikan Almuslim. 
2019;7(1).  

21. Gani AG. Pengaruh Media Sosial 
Terhadap Perkembangan Anak 
Remaja. Jurnal Mitra Manajemen. 
2020;7(2):32–42. 

 
  

http://issn.lipi.go.id/issn.cgi?daftar&1386664877&1&&
http://issn.lipi.go.id/issn.cgi?daftar&1504927573&1&&
https://doi.org/10.33755/jkk.v5i2

	1: Cover depan

