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INTRODUCTION

The Covid-19 pandemic has not ended, this

Dina Susanti?

Abstract

Aims: The learning process is an interaction of information exchange
that occurs between lecturers and students supported by the media
and methods used. The interaction that occurs will trigger the
emergence of conflict so that conflict management is needed as a
self-defense mechanism so that learning objectives can be achieved.
Moreover, interactions that take place only online due to the
situation of increasing the number of Covid-19 cases, based on the
new government policy with restrictions on community activities
(PPKM) where the teaching and learning process is 100% carried out
online. conflict management strategy as independent variable and
learning process as dependent variable

Objective: This study aims to knowing the relationship of conflict
management of Bachelor of Nursing students in the implementation
of the learning process.

Methods: This study used a descriptive correlation design with a
cross sectional approach. The sample used in this study was 267
students. research instrument in the form of a questionnaire given
via google form then analyzed with spss.

Results: The results of this study indicate that there is a significant
relationship between conflict management and the implementation
of the learning process and the most dominant collaborative conflict
management is carried out by students during the learning process.
Conclusion: This result of this study stated that the learning process
runs smoothly, students use conflict management strategies to
overcome them. The lecturers suggested to to direct how students
can manage improve the learning process through conflict
management among the students.

Keywords:
Students, learning process, conflict management

One sector that is in the spotlight besides
the economic sector is the education sector.
During this pandemic condition, the

virus outbreak is still rampant and has even
mutated with a new type. It's been a year
since Indonesia has become one of the
countries that are still struggling with this
case. Starting from March 2020 until now,
this virus outbreak has had an impact on
various sectors of Indonesian people's lives.

4 https://doi.org/10.33755/jkk

education process is carried out online
(online), of course this kind of educational
process has its own challenges for
educators and students. However, the
Government and all education actors
always try and improve to create good and
quality education (1)
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The learning process is a communication
process, where the delivery of information
by teachers and lecturers through
communication media both online and face-
to-face to students (2). Most teachers and
lecturers in the learning process only give
assignments and materials to students
without first explaining the learning
material so that students feel bored and not
eager to do assignments so that the results
are not optimal (3). Usually direct
discussions which usually stimulate the
interest of students to express opinions to
each other are then closed with conclusions
and additions from teachers and lecturers
(4). Situations and conditions like this will
encourage conflicts both from within
students and from teachers and lecturers.

Conflict is actually a normal and natural
condition that occurs in an organization,
including educational organizations. If the
conflict is not managed and is destructive, it
can interfere with the achievement of the
effectiveness and efficiency of education, so
expertise is needed in managing conflict
through conflict management (5). The main
purpose  of  implementing  conflict
management in educational organizations is
to build cooperative cooperation with
parties in educational organizations,
namely educators, students, education staff
and other educational support parties (6).

Based on the explanation of the conditions
above, where the online learning process is
a good choice in the midst of the Covid-19
pandemic, it has several unavoidable
impacts, one of which is the emergence of
various responses from students (7).

@) https://doi.org/10.33755/jkk
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Responses to stress, anxiety and discomfort
as well as the ability to control emotions
will have an impact on receiving
information and processing information
into knowledge that students learn so as to
stimulate the emergence of conflicts from
within students (4). Therefore, this research
is deemed necessary in the hope of being
able to contribute to the development of
education, especially nursing education.

The implementation of the education
system for nursing students who previously
did tutorials in class, practicum in the
laboratory and real practice in hospitals,
has turned into an online implementation
(8). Besides that, the completion of tasks is
hampered both personal and group
assignments, unstable internet connections
in each area of each student become a
challenge for lecturers to realize the
effectiveness of the learning process. This
condition also triggers students to become
stressed and anxious and even depressed
and ultimately has the potential to create
conflicts, both personal and group (9).

METHODS

This study uses a descriptive correlation
design with a cross sectional approach, to
identify the relationship between conflict
management and the implementation of the
learning process. This study uses a total
sampling technique, as many as 267
students as the sample in this study. None
of the students are on leave, and filling out
the questionnaire can be done online,
namely the Google form.

This is an open access article under the CC BY-SA license
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RESULTS

a. Description of Management Conflict Strategies

Table 1.
Distribution Frequency of Management Conflict Strategies
of Bachelor Student in ITEKES Bali

Conflict F % F

No Management Yes No i
1 Avoidance 195 73 72 27

2 Accommodation 204 76.4 63 23.6
3 Competition 204 76.4 63 23.6
4 Compromise 195 73.0 72 27.0
5 Collaboration 233 87.3 34 12.7

Table 1. shown a description of the conflict management strategies used by ITEKES Bali
Bachelor of Nursing students during the online learning process. Collaboration is the most
widely used conflict management strategy by students of 233 people (87.3%). The next strategy
that is most often used is accommodation and competition conflict management with a total of
204 people (76.4%).

b. The Relationship between Conflict Management Strategies and the Learning Process of
ITEKES Bali Nursing Undergraduate Students

Table 2. Relationship between Management Conflict Strategies and Learning Process of
ITEKES Bali Nursing Undergraduate Students

Total Learning Process
Variables (N=267) N(%) p
N (%) Good Poor
Management Conflict Strategies
Good 143 (53.6) 99 (72.3) 44 (70.7) <0.001
Poor 124 (46.4) 36 (62.7) 88 (61.3)
Based on the results obtained in table 2, it and the implementation of the learning
can be concluded that most of the students process with p=<0.001.
of the Bali ITEKES Nursing Undergraduate
Study Program wused good conflict
management strategies of 143 people DISCUSSION
(535%), tended to follow the learning 1. Conflict Management Strategies
process well as many as 99 (72, 3%). From Based on the results of data analysis,
the results of the Chi-Square analysis, it was collaborative  conflict management
found that there was a significant strategies are the most widely used
relationship ~ between  the  conflict strategies by students to overcome
management strategies used by students problems during the online learning
g https://doi.org/10.33755 /jkk This is an open access article under the CC BY-SA license
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process. During the online learning
process, students are given more
responsibility independently and in
groups in understanding in more detail
about the lecture material. Students
will be more active and innovative if
they are given the freedom in groups to
analyze lecture material. This is in line
with research conducted by Wartini
(10) which states that a collaborative
strategy can increase the motivation
and innovation of students.

The results of this study are also
supported by the results of research
conducted by Kristan (9) which states
that the dominant conflict management
strategy used by nursing professional
students in Makassar is using
collaborative  conflict management
strategies. However, according to
research conducted by Nugroho (2021)
it is stated that the analysis of conflict
management strategies used by
students in organizations is a
compromise strategy or a lose-lose
strategy.

Based on some of the results of the
research above, it can be drawn an
analysis that students in general prefer
to do collaboration strategies in
completing the learning process or in
an organization because through
collaboration problems, tasks and work
can be resolved properly.

2. The Relationship between Conflict
Management Strategies and the
Learning Process
Based on the results of data analysis,
there is a significant relationship
between conflict management
strategies used by students and the
implementation of the learning
process. The results of this study are in
line with Wartini's (10) research which
states that conflict management
strategies have a positive and
significant effect on the performance of
educators in the learning process.

@) https://doi.org/10.33755/jkk

476
Jurnal Keperawatan Komprehensif Id I4
Vol. 8 No. 4 October 2022 .

The results of this study are also
strengthened by the results of
research conducted by Pujiati &
Sonhaji (11) which states that the
effectiveness of the Tri Dharma of
Higher Education, especially in the
academic field, is largely determined
by the conflict management style
chosen. In the academic field of
conflict management, the chosen tends
to be compromise management
because all problems can be solved
together, although sometimes it
requires a leader's decision.

In this study, the sample used was a sample
from level 1 to level 4, according to the
results of research conducted by Nuqul (12)
which states that the higher the level or
grade level of students, the smarter and
more precise they will be in choosing
conflict management strategies. Each
student has a different strategy in
overcoming conflicts that occur during the
learning process.

CONCLUSION

From the results of the study, it can be
concluded that most of the ITEKES Bali
Bachelor of Nursing students use
collaborative conflict management. There is
a significant relationship between conflict
management and the learning process
followed by students. Our task as lecturers
is to direct how students can manage these
conflicts well and not to have an impact on
the learning process.
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