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Abstract 

Aims: All students and educators who implement the learning process 
require time for the adaptation process in its application. Learning is 
mandatory for all institutions during the Covid-19 pandemic, despite 
the many obstacles that occur. The implementation of online learning 
in fact makes students stressed because students have to carry out an 
adaptation process including the technology obtained is still not 
optimal, network conditions are unstable, spending to facilitate 
learning is increasing, so that psychological problems arise. Objective: 
to analyze the stress level of nursing students during online learning 
during the Covid-19 pandemic at the Pasar Rebo Nursing Academy. 
Methods: quantitative descriptive. Research with a total sampling of 
140 samples but 2 people refused because they were not willing to fill 
out the questionnaire Results: The results showed that most of the 
female respondents (84.8%), with an average age (20 years: 28.98%) 
with a high level of stress experienced by students experienced 
moderate stress (86.95%).  
Conclusion: Nursing students who carried out online learning during 
the Covid-19 pandemic at the Pasar Rebo Nursing Academy, mostly 
experienced moderate stress as many as 120 students, 17 students 
experienced mild stress and 1 student experienced severe stress.  
 
Keywords: 
Online learning, stress and students  

 

 
 
INTRODUCTION 

Learning is mandatory for all 
institutions during the Covid-19 pandemic, 
even though there are many obstacles that 
occur (1). The implementation of online 
learning in fact makes students stressed 
because students have to carry out an 
adaptation process including the technology 
obtained is still not optimal, network 
conditions are unstable, spending to 
facilitate learning is increasing, so that 
psychological problems arise (2). 

Psychological problems that arise in 
students, especially nursing students in the 
online learning process, according to 
several studies by Utami and Harahap (3,4) 
that most students experience moderate 
stress, this is in line with research 
conducted by (5). Stress that occurs in 
students due to online learning, each 
individual gives a different response to 
solve the problem, so that the coping 
mechanism of each individual is different 
(6). Stress conditions that occur in students 
can occur because the learning system and 
assignment system are different from 
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previous learning which takes time to 
adjust. The adjustments that must be made 
depend on the ability of each individual (7).  

Stress experienced by students, 
especially nursing students is a disturbance 
in a person's body where changes and 
demands of life occur both externally and 
internally, so that it disrupts a person's life 
The impact that occurs because stress can 
disrupt the environment, endanger yourself 
because you feel pressured, tense, and feel 
uncomfortable and not relax. Stress is also a 
reaction both physiologically and 
psychologically that can occur when a 
person experiences an imbalance in the 
demands he experiences with the demands 
that must be met (Jenita DT Donsu, 2017). 

The results of a preliminary study 
conducted in May 2021 on 20 students with 
open-ended interviews based on a stress 
level questionnaire. The results showed that 
some of the students experienced stress, 
namely 55% mild stress and 45% moderate 
stress. Students said that it was stressful 
because students were bored, sometimes 
felt hampered because of the internet 
network, not all courses were well received, 
and group collaboration carried out with 
other students can't do it optimally, 
learning motivation decreases, so that it 
makes lazy and achievement decreases. 
Another cause found that the process of 
adapting which takes time is not all 
students are able to do it quickly, so it takes 
quite a long time. 

The impact that can occur when 
nursing students experience stress in the 
learning process of student achievement 
will decrease, behavior is unacceptable to 
the environment. The ability to remember 
students will also decrease, making it 
difficult to make decisions and what steps 
to take. Students in the learning process 
become passive and unmotivated. The 
phenomenon that occurs above illustrates 
that nursing students who do online 
learning experience psychological problems 
that must be resolved so as not to have an 

impact on all learning processes and 
student achievements. 

To find out the description of the 
stress level of nursing students during 
online learning during the Covid-19 
pandemic at the Pasar Rebo Nursing 
Academy. 

 

METHODS 

Design Used 
The research design used is descriptive 
quantitative research. 

The type of research used in this study is 
quantitative descriptive research, which is 
the type of research used to describe or 
describe one variable to another  

Sample 
Determination of the sample size from the 
population does not use a sample formula 
but is based on criteria because all 
populations are taken for the sample. 

Instrument 
a) The measuring instruments/instruments 

in this study are 1) Identity of 
Respondents. 2) questionnaire 
(subjective data). 

b) Perceived Stress Scale (PSS) is a classical 
stress assessment instrument. The 
Perceived Stress Scale consists of 10 
items containing feelings of 
unprecdictability in question number 1, 
feelings of uncontrollability (feeling of 
uncontrollability) questions number 
2,6,9 and feelings of  pressure(feeling of 
overloaded) questions number 3 and 10. 
Numerical scale variables that have been 
obtained from PSS-10 are then 
converted into ordinal scales into 3 
groups, namely: 1) mild stress, total 
score 0-13; 2) moderate stress, total 
score 14-26 and 3) severe stress, total 
score 27-40. 

Data Collection 

Questionnaire 

http://issn.lipi.go.id/issn.cgi?daftar&1386664877&1&&
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Data Analysis 

Data analysis is the process of simplifying 
data into a form that is easier to 
understand for interpretation. 
Descriptive analysis is intended to 
provide information about the observed 
data so that it is meaningful and 
communicative. Data analysis with 
quantitative descriptive with percentage, 
then the formula used in this study is as 
follows: 

% = (frequency of a case) x 100 

 N 

Keterangan : 

 % = frequency of a case 

F = Frequency (number of respondents' 
answers) 
 
Population 

The population used in this study were all 

142 nursing students at the Pasar Rebo 
Nursing Academy. 

Sampling technique 

The sampling technique or sampling in the 
research used is total sampling, that is, all 
populations if they meet the criteria are 
used as samples. 

Inclusion Criteria 

1. Willing to be a respondent 
2. Nursing students and active students at 

Akper Pasar Rebo 
3. Students are in good physical condition 
 
Exclusion Criteria 
1. Refused to be a respondent 
2. Nursing students from other institutions 
3. Students are not physically fit 
 
VARIABLES TO BE MEASURED 

Independent Variable: Online Learning 
during the Covid-19 pandemic 

Dependent Variable: Stress Level. 

 

RESULTS 
Table 1 . 

Frequency Distribution of Respondents By Gender, Age and Level at Pasar Rebo 
Nursing Academy in 2021 (N=138) 

Variable 
Frequency 

(n) 
Presentation 

(%) 
Gender Woman  

Men 
117 
21 

84,8 
15,2 

 Total 138 100 
Age 18 Tahun 

19 Tahun 
20 Tahun 
21 Tahun 
22 Tahun 

11 
36 
40 
33 
18 

7,97 
26,08 
28,98 
23,91 
13,06 

 Total 138 100 
Level  I  

II 
III 

43 
50 
46 

31,2 
36,2 
33,3 

 Total 138 100 
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The results of the frequency 
distribution table for respondents in table 1. 
show that most of the respondents are 
female 117 people (84.8%), age 20 years 
(28.98%) and second-level students 50 
people (36.2%). 

Table 2. 
Frequency Distribution of Respondents 

Nursing Student Stress Level at Pasar 
Rebo Nursing Academy in 2021  

(N: 138) 

Stress level 
results 

Frequency 
(n) 

Presentation 
(%) 

Mild Stres 17 12,31 
Moderate 
Stres 

120 86,95 

Severe Stres 1 0,72 
Total  138 100 
 

The results of the frequency 
distribution table for the respondents in 
table 5.2 show that most of the respondents 
experienced moderate stress as many as 
120 people (86.95%). 

 

DISCUSSION 

Respondent Characteristics 

The majority of nursing students who 
experience stress are female students. 
According to research conducted by (8)  
said that the level of stress that occurs in 
men and women is different, namely higher 
for women than men. 

This research is also supported by (9) 
stress levels are influenced by a person's 
gender, when the stress is higher it is more 
commonly found in women because women 
easily experience anxiety and feel 
uncomfortable when there are problems, 
difficult to focus and even feelings of guilt 
arise about everything. something that is 
done, this is also in accordance with the 
results of research (10) that women easily 
experience stress when experiencing 
problems that will interfere with the need 
for sleep rest and eating patterns.  

Age 

Nursing students who experience 
stress are mostly young adults, students 
begin the adaptation process both in 
carrying out an obligation or demand that 
must be carried out in the online learning 
process during the Covid-19 pandemic. 
According to research by Surwatika et al 
(11) that students who experience 
academic stress in the learning process 
mostly occur in late adolescence and early 
adulthood because they are still in the stage 
of seeking self-identity which is influenced 
by the surrounding environment, in 
addition to cognitive development and how 
to solve problems. Problem. Age is closely 
related to a person's experience in dealing 
with stressors that arise by using existing 
support in solving problems or using 
appropriate coping mechanisms, the older 
you get, the better you can manage the 
stress experienced by someone (12). 

Level 

Nursing students who experience 
stress are mostly level II, which is the 
middle level after passing the level I period 
and will go to the final level, this makes 
students experience stress related to the 
learning process which must adapt to their 
learning model. According to (13) that one 
of the things that must be done to deal with 
stress in online lectures is to be able to 
adapt the learning model and continue to 
complete the final project process by not 
delaying the final project. According to (14) 
that students experience stress because 
they have to master broad skills and 
knowledge in a very limited time. 

Student Stress Levels During Online 
Learning During the Covid-19 Pandemic 

Based on the results of research 
conducted by researchers that online 
learning carried out during the Covid-19 
pandemic for nursing students resulted in 
stress with the majority of moderate stress 
levels being 86.95%. One of the stress levels 
of students is because students feel 
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annoyed with signals that are not always in 
a stable condition and many tasks that must 
be completed must be according to the 
specified schedule. This is in accordance 
with research conducted by (14) that stress 
that affects student online learning makes 
students emotional/upset because students 
focus on problems in dealing with stress but 
do not try to solve it. Students in online 
learning experience stress due to 
technology that is not optimal, the costs 
incurred for internet facilities are still 
lacking (2), this is also supported by 
research by (15) that stress that occurs in 
online learning students feel bored, a very 
difficult task. many, bored from not being 
able to meet college friends, are more 
passive because the internet connection is 
in an unstable condition. 

Another cause of nursing students 
experiencing moderate stress during online 
learning during the Covid-19 pandemic, 
students felt unsure that the learning 
process would run smoothly and related to 
assignments not being able to complete all 
assignments on time, this is in accordance 
with (16) that the stress experienced by 
students during the Covid-19 pandemic in 
online learning so that it affects student 
academics, this is in accordance with 
research by (3,5) the average student 
experiences stress while learning online 
during the Covid-19 pandemic. 19. 
According to (7) students experience stress 
in online learning because they have to 
make an adaptation process in the learning 
process that is different from the previous 
one, and the adaptation process takes a long 
time, this is what triggers students to 
experience stress. 

The learning process carried out in a 
different environment can be a trigger for 
stress that occurs. Learning that is done by 
students remotely becomes uncomfortable 
compared to learning that is done offline, 
because the physical environment is very 
decisive for students to be able to conduct 
learning conducive, for example a narrow 
room, noisy house or limited space. 

Whispers can cause a person's 
psychological problems to become irritable 
and an increase in anxiety (17). 

During the Covid-19 pandemic, 
students did online learning, so there was 
an unmet need, namely the need to interact 
with other people, namely interacting with 
other people (18). Students also said they 
feel bored and bored every day looking at 
laptop or cellphone screens for fear of 
missing news, cannot do assignments 
together with college friends, this makes 
students sensitive and irritable (19). 
Triggers of student stress because students 
are not able to communicate with their 
college friends, tell stories directly, feel 
tired on the screen. Social communication is 
very important to do to form self-
actualization, build self-concept, can avoid 
tension from the pressure experienced so as 
to be able to build good relationships with 
other people (20). 

The results of the research of other 
respondents showed that 12.31% 
experienced mild stress because students 
began to feel afraid about the pandemic that 
would occur when it ended, felt 
uncomfortable so that the adaptation 
process could not be completed quickly, 
until they thought about their future life 
(21) . In Indonesia, online lectures are 
indeed a new thing and have never been 
done, so that it becomes something 
different from face-to-face lectures which 
will become a burden for students and 
require an adaptation process in its 
implementation (22). 

Based on the results of other 
respondents, it was shown that there were 
0.72% who experienced severe stress, this 
was caused by the students' strategies in 
implementing online learning that were not 
appropriate and the learning techniques 
used were not appropriate, this is in 
accordance with Fitriasari's research (14) 
that coping strategies that focus on 
problems to deal with stress using emotions 
while still controlling the problems felt. In 
this strategy that students use is indeed 
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very varied, this is also in accordance with 
(19) that the strategy used is appropriate so 
that problems can be resolved that trigger 
stress by controlling themselves by always 
thinking positively and paying attention to 
individual conditions. 

The results of the frequency 
distribution table for respondents in table 
5.1 show that most of the respondents are 
female 117 people (84.8%), age 20 years 
(28.98%) and second-level students 50 
people (36.2%). According to (7) that the 
factors of change that occur in the learning 
system require an appropriate process of 
adjustment, so that they are able to 
overcome problems, and the adjustment 
process also takes a long time, thus 
triggering the emergence of stress. 
According to research by (23) that coping 
mechanisms that can be used by most 
students in overcoming problems with self-
control. Self-focused coping strategies 
depend on how the individual judges in 
controlling the emotions that occur. The 
density of online lectures and the number of 
tasks as one of the triggers for student 
stress, students are unable to channel the 
desire to leave the house because they are 
always at home, so students feel bored, 
bored and tired. According to (24) 
conveying that one of the supports from 
educational institutions is very important to 
achieve online learning, besides that there 
are adequate facilities and infrastructure to 
facilitate the learning process. 

 

CONCLUSION 

Nursing students who carried out online 
learning during the Covid-19 pandemic at 
the Pasar Rebo Nursing Academy, mostly 
experienced moderate stress as many as 
120 students, 17 students experienced mild 
stress and 1 student experienced severe 
stress. 

Suggestion 

Teacher 

Providing conducive learning, more varied 
(not monotonous) and not giving an 
excessive workload, so that students do not 
experience stress and remain happy during 
online learning in the Covid-19 pandemic. 

Student of nursing 

Using effective individual coping strategies 
and adaptive coping mechanisms to deal 
with stress in online learning during the 
Covid-19 pandemic. 

Other researchers 

Further research can develop factors 
that cause stress in online learning during 
the Covid-19 pandemic and nursing actions 
that can be given to students when 
experiencing stress. 
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